
What product � service do we o�er AND how is it di�erent fr� c�petit�s?

How do y� know the product � service is in demand?

Do y� o�er di�erent products/services to di�erent people? Explain.

What do we know ab�t  �r cust�ers? How do they spend their time? What do they value? 
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The first “P”, your product or service, is the most important component to your business. 
This worksheet is designed to help you better define what you do. Spend a little time thinking 

about your product or service by considering the following questions: 

Audience Analysis


